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iGrafx with future-proof Windows Support
Offering

~ Provider of process analysis solutions ensures continuity across Windows
based applications ~

February 24" 2009 - iGrafx is experiencing a growing level of interest for its
process modelling and analysis software within the BPM community driven
primarily by the current economic climate where many organisations are

assessing their process and enterprise management solutions very closely.

Against this backdrop, users are also keeping a close eye on future
development of Windows based systems, which are competing against Java
oriented applications. They fear the withdrawal of support for their Windows
solutions and the potential costs faced when forced to migrate from Windows to
java based applications. However, iGrafx is delighted to confirm its continued

and full support of the Windows platform for its entire family of products.

Due to the increasingly integrated nature of different business IT systems,
questions over the sustainability of systems and future support is of growing
significance with more and more organisations seeking ‘extendable’ solutions.
They are looking at how they can add value to their existing capabilities of
modelling or simulating operations. For example, the ability to model both
enterprise-wide and cross-enterprise dependencies whilst mapping business
controls to measure and monitor performance KPI's and business / operational

risks.

iGrafx offers a comprehensive and extendable suite of process excellence



solutions for all these areas, which enable organisations to document, analyse,
optimise and manage single processes up through to the enterprise level. With
several interfaces and converters available it is also possible to create a bi-

directional data feed from all standard systems.

“We will never force anybody to switch to Java. Windows will remain an
important standard for business applications. No vendor should leave their
customers out-in-the-cold, by dropping support for Windows” states Armin

Trautner, Managing Director EMEA of iGrafx.

Users will find further information about the comprehensive support program at

www.igrafx.co.uk/support/index.html.

About iGrafx:

iGrafx is a leading provider of process analysis solutions that help organisations achieve competitive
advantage through process excellence. iGrafx solutions help organisations reduce costs, waste
and risk by allowing IT, business analysts and process initiative practitioners to understand and
improve their processes across functional boundaries. The iGrafx suite of business process
improvement software allows users to document, analyse, refine and communicate processes in the
pursuit of corporate goals and objectives. Whether complying with regulations, aligning business
activities with IT, or implementing Six Sigma or Lean, iGrafx establishes and manages the process
information that will ensure your success. By creating a collaborative process mapping and analysis
environment, iGrafx links initiatives with the implementation environment for measurable productivity
improvements. iGrafx is positioned by Gartner in the Leaders Quadrant in the Business Process
Analysis Magic Quadrant in their 2H08 — 1H09 Magic Quadrant for Business Process Analysis Tools
report. iGrafx, a division of Corel.
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